
Dear customer, check carefully the User Agreement on the website of our store www.yoer.pl before filling this form up

……............................, date ......................... 

Complaint letter 

Product name:  ....................................................................................................................................... 

Receipt or VAT invoice number: ……..…..…/MAG/..…….../..…..…..……., of ................................ 

Price: ............................. zł (in words: ..................................................................................................) 

Date of discovery of the defects in the good: ....................................................................................... 

A detailed description of the defect of the good: ................................................................................... 

................................................................................................................................................................ 

................................................................................................................................................................ 

................................................................................................................................................................ 

The address to which the product is to be sent and the bank account number to make the transfer if 

the repair is not possible:  

................................................................................................................................................................ 

................................................................................................................................................................ 

................................................................................................................................................................ 

................................................................................................................................................................ 

 Signature: ............................................... 

YOER sp. z o.o.
ul. Bernardyńska 2, 
64-000 Kościan 
sklep@yoer.pl 

............................................................................... 
(name and surname)

...............................................................................
(address)

...............................................................................

...............................................................................
(phone number)

...............................................................................
(e-mail address)


